NYVANJAND FAR FAR AWAY...
SUPPORTING YOUR ONLINE
- STUDENTS

he relationship between advisor and
dent becomes more critical for online
students...the advisor may be the
ident’s only point of contact for the
institution.” (Lorenzetti, 2004)
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‘ning Outcomes

Dhio online student trends
oport for online students



National Growth in Online
Learning

nillion more students took an
all 2009 than in the previous

profit colleges make up 27% of online
llment

*Report released by the SLOAN Consortium
and the Babson Survey Research Group



growth in Online Learning-

Data from Distance Learning Report: Ohio Board of Regents
http:/ /www.oln.org/about_oln/pdf/Distance_Learning Rep
ort.pdf


http://www.oln.org/about_oln/pdf/Distance_Learning_Report.pdf
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% of Undergraduate Students Taking DL Courses
Community Colleges - Fall 2009

Belmont Technical College [ 10%
Rio Grande Community College [y 11%
North Central State College [T 12%
Hocking Technical College [ 12%
Southern State Community College [ 16%
Marion Technical College [ 17%
Washington State Community College [y 1%
Edison State Community College [ 1%
James A. Rhodes State College [ 23%
Cuyahoga Community College [y 23%
Sinclair Community College [ 24%
Cincinnati State Tech. & Community College I 24%
Stark State College of Technology [ 25%
Lakeland Community College [ 26%
Owens State Community College | 26%
Sector Average [ ——SSN 2500
Eastern Gateway Community College [ 29%
Zane State College Iy 34%
Central Ohio Technical College [l 3%
Terra State Community College I 37%
Northwest State Community College [ 38%
Clark State Community College
Columbus State Community College
Lorain County Community College

Data from Distance I;earning Rep(;rt: Ohio Board of Regentst
http:/ /www.oln.org/about_oln/pdf/Distance_Learning Rep
ort.pdf




% of Undergraduate Students Taking DL Courses
University Main and Regional Campuses - Fall 2009

Central State University 0%

University of Akron - 3%
Miami University _ 4%
Youngstown State University _ 6%
Wright State University _ 7%
Ohio State University || 7,

Ohio University _ 8%
Bowling Green State University _ 8%
Shawnee State University _ 10%
Sector Average — 1%
enestae universiy | -
Cleveland State University _ 16%
universiy o Toledo. |

0% 5% 10% 15% 20% 25%

Data from Distance Learning Report: Ohio Board of Regents
http:/ /www.oln.org/about_oln/pdf/Distance_Learning Rep
ort.pdf



s of age or older
tudents

are graduate nts

ttend more than one campus

attend institutions in their home

e full time students and take only
distance learning courses

Data from Distance Learning Report: Ohio Board of Regents
http:/ /www.oln.org/about_oln/pdf/Distance_Learning Report.pdf



1line student support

ohorts

e students...needing ‘high quality” and ‘high
dvising for institutions to have good
ion.” (Dahl, 2004)



nity/Cohorts

reating online communities. ..

ss registration

Ine communities...



nections

t obstacles
on campus

r online students



unication

municate with our online

etworking tools-chat, Facebook, Twitter
_onferencing/Skype

is important?



ustomers

ers vs. student learners
rvice tied to communication

ails in a timely manner

_ communicate those with
students in a clear manner

your communication tools

ce student accountability /responsibility with
ing them through the red tape/administrative
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Add Policies
costs/ Appeals available
yllabus

istic for the student?
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i@chnologically Challenged

s

http:/ /www.distancelear
http:/ /parenting.kaboose.cor

earning/learning-resources/

__orkshops as Recruitment Tool

ames

ida L e Lear onsortium. (1997 - 2010). am i ready for distance learning?. Retrieved from
http: .distancelearn.org/readyDL.cfm

bose. (n.d.) Computer Connections: Inside & Out. Retrieved from http:/ /parenting.kaboose.com/education-and-
learning/learning-resources/brain-computer-lesson.html
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Moms/Dads

Re-introducing College
expectations/technology

Family Commitment

Juggling
work / fam /school-time
- management

Help connect students to
campus-New student
orientation

m PProvide online resources

m Several Communication

Start him in classes he is Methods-FAQs, videos
~ interested in ’

anagement
e to use



sabilities

rming Faculty

5 for Stress



(ovrsstudents may be far far
WA but they don’t need to

you! Enjoy the rest of your day.
Please fill out the evaluations.



